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PSRA Ranking Tool
Polling Groups

Payer 
of Last 
Resort

Access to/ 
Maintenance in 

Care, and/or 
Viral 

Suppression

 Consumer 
Priority

Specific 
Gaps/

Emerging 
Needs

15% 35% 25% 25%

Outpatient/Ambulatory Health Services 
(Primary Medical Care)

Outpatient/Ambulatory Health Services 
(Primary Medical Care)

Outpatient/Ambulatory Health Services 
(Primary Medical Care)

Outpatient/Ambulatory Health Services 
(Primary Medical Care)

Mental Health Services Mental Health Services Mental Health Services Mental Health Services

Housing Services Housing Services Housing Services Housing Services

Medical Transportation Medical Transportation Medical Transportation Medical Transportation

Medical Case Management Medical Case Management Medical Case Management Medical Case Management

Psychosocial Support Services Psychosocial Support Services Psychosocial Support Services Psychosocial Support Services

Food Bank / Home Delivered Meals Food Bank / Home Delivered Meals Food Bank / Home Delivered Meals Food Bank / Home Delivered Meal s

Payer 
of Last 
Resort

Access to/ 
Maintenance in 

Care, and/or 
Viral 

Suppression

 Consumer 
Priority

Specific 
Gaps/

Emerging 
Needs

15% 35% 25% 25%

AIDS Drug Assistance Program AIDS Drug Assistance Program AIDS Drug Assistance Program AIDS Drug Assistance Program

Oral Health Care Oral Health Care Oral Health Care Oral Health Care

Medical Nutrition Therapy Medical Nutrition Therapy Medical Nutrition Therapy Medical Nutrition Therapy

Linguistic Services Linguistic Services Linguistic Services Linguistic Services

Health Education / Risk Reduction Health Education / Risk Reduction Health Education / Risk Reduction Health Education / Risk Redu ction

Substance Use Services - Outpatient Substance Use Services - Outpatient Substance Use Services - Outpatient Substance Use Services  - Outpatient

Non-Medical Case Management Non-Medical Case Management Non-Medical Case Management Non-Medical Case Management

Payer 
of Last 
Resort

Access to/ 
Maintenance in 

Care, and/or 
Viral 

Suppression

 Consumer 
Priority

Specific 
Gaps/

Emerging 
Needs

15% 35% 25% 25%

Referral for Health Care and Supportive 
Services (Central Eligib ility)

Referral for Health Care and Supportive 
Services (Central Eligib ility)

Referral for Health Care and Supportive 
Services (Central Eligib ility)

Referral for Health Care and Supportive 
Services (Central Eligib ility)

Health Insurance Premiums & Cost 
Sharing Assistance (HIPCSA)

Health Insurance Premiums & Cost 
Sharing Assistance (HIPCSA)

Health Insurance Premiums & Cost 
Sharing Assistance (HIPCSA)

Health Insurance Premiums & Cost 
Sharing Assistance (HIPCSA)

Early Intervention Services Early Intervention Services Early Intervention Services Early Intervention Services

Emergency Financial Assistance Emergency Financial Assistance Emergency Financial Assistance Emergency Financial Assistance

Other Professional Services (Legal and 
Permanency Planning)

Other Professional Services (Legal and 
Permanency Planning)

Other Professional Services (Legal and 
Permanency Planning)

Other Professional Services (Legal and 
Permanency Planning)

Child Care Services Child Care Services Child Care Services Child Care Services

Outreach Services Outreach Services Outreach Services Outreach Services

Payer 
of Last 
Resort

Access to/ 
Maintenance in 

Care, and/or 
Viral 

Suppression

 Consumer 
Priority

Specific 
Gaps/

Emerging 
Needs

15% 35% 25% 25%

Home Health Care Home Health Care Home Health Care Home Health Care

Home and Community Based Services Home and Community Based Services Home and Community Based Services Home and Community Based Ser vices

AIDS Phamaceutical Assistance - Local AIDS Phamaceutical Assistance - Local AIDS Phamaceutical Assistance - Local AIDS Phamaceutic al Assistance - Local

Hospice Services Hospice Services Hospice Services Hospice Services

Rehabilitation Services Rehabilitation Services Rehabilitation Services Rehabilitation Services

Respite Care Respite Care Respite Care Respite Care

Substance Use Services - Residential Substance Use Services - Residential Substance Use Services - Residential Substance Use Servi ces - Residential

Service Category 
(Group 3)

Service Category 
(Group 3)

Service Category 
(Group 3)

Service Category 
(Group 3)

Service Category 
(Group 4)

Service Category 
(Group 4)

Service Category 
(Group 4)

Service Category 
(Group 4)

Service Category 
(Group 1)

Service Category 
(Group 1)

Service Category 
(Group 1)

Service Category 
(Group 1)

Service Category 
(Group 2)

Service Category 
(Group 2)

Service Category 
(Group 2)

Service Category 
(Group 2)



PSRA Ranking Tool
Approved by the Planning Council June 28, 2022

Instructions: Scoring System:
10

 1.  Be familiar with the information in the service definitions tab. 8

 2.  Be familiar with the needs assessment, utilization, and other data. 6

 3.  Be familiar with the information in the Scoring Method tab 4

 4.  Be familiar with the Criteria Factor definitions (at the bottom of this page) 2

 5.  For each options, select the score for each criteria in the drop down box.

Payer of 
Last 

Resort

Access to/ 
Maintenance in 

Care, and/or 
Viral 

Suppression

 Consumer 
Priority

Specific 
Gaps/

Emerging 
Needs

15% 35% 25% 25% Total Score Total Percentage
EMA 2020 

Rank
EMA 2021 

Rank
EMA 2022 

Rank
EMA 2023 

Rank

Outpatient/Ambulatory Health Services (Primary Medical Care) 0.00 0.00% 1 1 1

Mental Health Services 0.00 0.00% 5 5 2

Housing Services 0.00 0.00% 15 15 3

Medical Transportation 0.00 0.00% 9 9 4

Medical Case Management 0.00 0.00% 2 2 5

Psychosocial Support Services 0.00 0.00% 17 17 6

Food Bank / Home Delivered Meals 0.00 0.00% 10 10 7

AIDS Drug Assistance Program 0.00 0.00% 19 19 8

Oral Health Care 0.00 0.00% 3 3 9

Medical Nutrition Therapy 0.00 0.00% 7 7 10

Linguistic Services 0.00 0.00% NR NR 11

Health Education / Risk Reduction 0.00 0.00% 11 11 12

Substance Use Services - Outpatient 0.00 0.00% 13 13 13

Non-Medical Case Management 0.00 0.00% 8 8 14

Referral for Health Care and Supportive Services (Central Eligib ility) 0.00 0.00% NR NR 15

Health Insurance Premiums & Cost Sharing Assistance (HIPCSA) 0.00 0.00% 6 6 16

Early Intervention Services 0.00 0.00% 4 4 17

Emergency Financial Assistance 0.00 0.00% 18 18 18

Other Professional Services (Legal and Permanency Planning) 0.00 0.00% NR NR 19

Child Care Services 0.00 0.00% NR NR 20

Outreach Services 0.00 0.00% 14 14 21

Home Health Care 0.00 0.00% NR NR 22

Home and Community Based Services 0.00 0.00% NR NR 23

AIDS Phamaceutical Assistance - Local 0.00 0.00% 16 16 24

Hospice Services 0.00 0.00% NR NR 25

Rehabilitation Services 0.00 0.00% NR NR 26

Respite Care 0.00 0.00% NR NR 27

Substance Use Services - Residential 0.00 0.00% NR NR 28

Greater Phoenix Ryan White HIV Services Planning Council FY 2022-23 Priority Setting Tool

Criteria Factors (see definitions below)

 

Access to Care/Maintenance in Care/Viral Sippression:  Does the category promote access to and/or maintenance in primary medical care and/or achieve/maintain viral suppression?

 

Points = Very low value 

Specific Gaps/Emerging Needs:  To what extent does Part A funded service address a specific service gap or service needed (specific geographic area or demographic/special population?) Does this service address a newly identified or projected future need as identified 
through needs assessment or epidemiological data?

Consumer Priority: Has the category been specifically identified as a priority by PLWHA through needs assessment data (including PWH Focus Groups & Town Halls), other available consumer data as important, and/or in need of additional funding?

Payer of Last Resort:  Are there any other funding sources that provide the same or an equivalent service to Ryan White eligible PWHA?

Points = Very high value
Points = High value 

Points = Medium value

Points = Low value 

Service Category
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